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Name
Frank Procaccini

Who You Represent/Your Organization
Self

Email
fjpj1@cox.net

Public Comment
Hello Becca Trietch and RI EERMC,

I am contacting you to gain information concerning a recent situation whereby a Ms. Sharon
Carlino has had a request for an Exemption concerning my tentative application for an
Energy Rebate on a $12K+ HVAC system I installed here at my home in Westerly RI for an
extended amount of time with no decision or response back to us.

The request comes as a unique situation where the contract for this work came just after the
first of the year in 2020 and was held up from signing due to Christmas Holiday scheduling
conflicts.

The contract would have been signed in Mid-December, then hopefully making it eligible for
the 2019 rebate formular with National Grid and the State of RI Energy Efficiency department.

Details regarding the HVAC installation have been forwarded to Sharon Carlino with no
response back for over 3 weeks.

Nathan Cleveland at the Energy Efficiency Department has done all he can to expedite the
process of my getting an application for the 2019 rebate rate.

My contractor, Chris Menard with CMA - HVAC Company, has sent a number of inquiry
emails to her with no response or success.

There seems to be a response snag at the desk of Sharon Carlino at Clear Result Email:
Sharon.Carlino@clearesult.com.

Can you please shed some light on what may be the hold up in forwarding progress on this
request and how you can help me to achieve my application and save some additional cash
on this worthwhile project.
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All my best to you for a fine day.

I am easily reached by Cell: 401-932-8990 or Email: fjpj1@cox.net

Sincerely,

Thank you for your assistance …

Frank Procaccini

Sent from RI Energy Efficiency & Resource Management Council
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